HaT noooep>XKu KJIMeHTOB

MpuHUuMn paboTsbl

B MO6UABHOM NpUIOXKEHNN AOCTYNEH YaT NOAAEPXKKN, B KOTOPOM MOJIb30BaTe/lb MOXKET OCTaBUTb
obpaweHune. Mpu cozgaHnm obpalleHns KIneHT BbibpaeT, No Kakom onepaunm n B KaKoMm
3aBefeHNN y HEro BO3SHUKJN CJIOXKHOCTU C NCNOJIb30BaHMEM NOSNIbHOCTY UK NOSIBUINCL BOMPOCHI.
Mocne 3TOro co3paeTcs TUKET, KOTOPbIA MOXXeT ObiTb B3ST B paboTy onepaTopomM, y KOTOPOro
eCcTb gocTtyn ansa paboTbl C obpaweHnaMn B faHHOM 3aBefeHnN. Bbl MOXXeTe HaCTpoOUTb O4HOIO
ornepaTopa Ha BCe Balun 3aBegeHus, nmbo pa3gennTtb obpalleHns u caenaTb HECKOJIbKO
onepaTopoB, YKa3aB A8 KaXKA0ro oTAesibHble 3aBefeHns ans paboThl.

Ecnn nocne nokKynku KJMeHT OCTaBUT OT3bIB HVXKe 4 3Be3[, TO B 3TOM CJiy4ae 6y,£l,eT
aBTOMaTU4YeCKN co3haH HOBbIN TUKET B 4aT noanep>xkKun, roe Bbl CMOXeTe OTBETUTb KJIMEHTY U
MnomMo4b €My C €ro BornpocCcamMum mJjn y3HaTb, NMNOYEMY OLlEHKa TaKad HU3Kad N 4TO KJIMEHTY He
MOHPaBWMJ10Cb.

Co3paHue M HaCTpPoMUKa onepaTopoBs

[ns co3paHus ornepaTopa BONAUTE B JINYHbIN KabuHeT, B IeBOM HOKOBOM MeHt0 BbibepuTe pa3nen
[locTynbl 1 NnepenanTe B pasaen OnepaTopbl NOALEPKKMN.
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MeHio

Ha oTKpbIBLIENCA CTpaHULE HaXXMUTe KHoMNKy [ob6aBunTb.
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Pazpewurt Qoto Mma Damunua Norux MpHHUMaTE 06palleHln ¢ 3aBeaeH|

YKaKute umsa u CpaMI/IIIVIIO onepaTtopa, nobaBbTe q)OTO, YKa>XnNTe JIOrMH U napoJib. I'Iaponb MO>XHO
KaK npunaymMmatb CaMOCTOATENIbHO, TaK N CreHepnpoBaTb CJ'Iy‘-IaI7IHbIIZ.
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YcTaHoBMTL Naponb

MpuHUMaTb 06palleHns ¢ 3aBeleHNi
O6palueHnA 1 HU3KWE OLLeHKH OT BbIEPAHHbIX 3aBeAeHHi GYAYT NOCTYNaTh TeKylleMy ONepaTopy, U OH CMOXET Ha HUX OTBeYaTb.

MpuHumaTk 06lKe obpalueHns
O6palerns o6luero xapakTepa, He CBA3aHHble C MOKYNKOI MNK onpeaeneHHbIM saseneHneM, GyayT nonanaTth TekylweMy onepaTopy, M OH CMOXET Ha HUX OTBeyaTb.

CoxpaHuTb U3MEHEHWA o

B none "MpuHumaTb obpalleHns 13 3aBeneHnin" BoibepuTe Te 3aBeneHuns, obpalleHns N3 KOTopbIX
OaHHbIN onepaTop byoeT NnpuHMMaTb. HaXxMuTe Ha faHHOe noJsie, B OTKPbIBLUEMCS OKHe BbibepuTe
HY>KHble 3aBeeHNs 1 BblAENNTE NX NPOCTaBJIEHNEM FaJloyeK, HaXXaTMEM Ha KHOMKY CO CTPEJIKOMN
rnepeHecnTe 3aBefeHNs B NpaBbl CTONOMK, 3aTEM 3aKPONTE OKHO. BbibpaHHble 3aBefeHUS
oTobpa3saTcs B none.

B none "MpuHnmaTb 0bLme obpaweHns" NpocTaBbTe rajoyky, ecavm Heobxoammo, 4Tobbl 3TOT
onepaTop nosyyas obuime BONpPoChl OT KJIMEHTOB, HE CBA3aHHbIE C KOHKPETHbLIM 3aBefleHneM NIn
NOKYMNKaMMU.
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He 3abyabTe nocTaBUTb rajsovky B nose JocTyneH, 4Tobbl akTMBMPOBaTbL JOCTYN onepaTopa K
paboTe c obpalieHuaAMN.
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MpuHUMaTEL oBpalleHun ¢ 3aseqeHuii [+

Bl He euibpano

lMocne co3pgaHnsa BCeX HACTPOEK B JIEBOM HUXKHEM YTy HaXXMUTe KHOMKY COXpaHUTb N3MEHEHUS.

ABTOpM3auusa m padorta B nporpamme LC Support

PaboTy c obpalieHnamMmm Mo>KHO Npon3BoaAnTb B Bpay3epe, B NporpaMmme, KOTOPYHO MOXKHO
YCTaHOBUTb Ha KOMMblOTEP, UK B MOBUAbHOM npunoxxeHun LC Support. YTobbl aBTOpmn3oBaThCH,
HeobXo0AMMO OTKPbITb NPUIOXKEHME, NpOrpamMmMmy nnm seb-sepcuto no ccolsike https://support-
web.loyalclient.ru/, n BBeCT\ NOrvH 1 NapoJsib onepaTopa, KOTopble Bbl CO34anu.
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MoxanylieTa, BEEAUTE BALU NOTUH U NAPONL onepaTopa

ObpaweHunsa B LC Support pazgeneHsl nNo BkJagkamMm AKTMBHbIe, HOBble N 3aKpbIThle.

AKTMBHbIe B naHHOM BKnagke otobparkatoTcsa obpalleHuns, ¢ KoTopbiMn Bbl BegeTe paboTy. 13
AKTUBHOIO CTaTyCa 3a89BKY MOXXHO 3aKpblTb UM NepeBecTn Ha TEXHUYECKUX CNeLnanncToB
LoyalClient.

HoBble 3aecb oTobparkatoTcs cBexune obpalleHnsi, KoTopblie NOCTYNUAN HEAABHO U elle He
obpabaTbiBanncb onepatopom. MNpn B3ATUM B paboTy 3a8BKM B 3TON BKIAAKE, OHa NepeMecTUTCS B
AKTUBHbIE.

3akpbiTble ObpalleHns B 3ToN BKNagke yxxe 06paboTaHbl, U KIMEHT NOJy4Yns MOMOLLb U OTBETHI
Ha CBOW BOMpPOCHI.


https://support.loyalclient.ru/uploads/images/gallery/2024-09/avtorizaciia.jpg

= O6paweHus
Amuuﬂn!eo L) HD!hleo &) 3aKkpbiThie
#1374 MieaH MBaHOB +7... 03.09 1619

¥ mens
NPOBAEMA C 3AKASOM

#1373 Misan MBaHoB +7... 080916119
¥ mens
NPOEMEMA C 3AKAIOM

#1372 MieaH MBaHOB +7... 03.09 1619
MeiTawce caenars 3akad, Ho KHoNKa «Onnar..
NPOBAEMA € 3AKAIOM

#1371 Misan Misanos +7... 08.09 1619
Moveny B MOBM SKKAYHTE HE OTOBPAMATER...
NPOEMEMA C 3AKAZOM
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YT106bI BLINTU N3 aKKayHTa ornepaTtopa njinm CMeHNTb onepaTopa, Bbl6epVITe nesoe 60KOBOE MEHIO U
Ha>XMNTe Ha KHOMKY Bbintuw.

Honb nmMeHun

[laHHble He 3anonHeHbl

Bbintun

(B cny4ae, ecniv npu co3naHum AocTyna Afas onepatopa He Obisla NpoCcTaB/ieHa rasiodka B NMyHKTe
PaspelwnTb JOCTYM, onepaTop Npu aBTopM3aumm yBUAUT, YTO €ro y4eTHas 3annucb HeakTUBHa, U
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He cmoxXeT paboTaTb C obpalieHnaAMN.

Balla y4eTHan 3anuch HEaKTUBHA. BbiiATH

Ona akTuBauun y'-IETHOIZ 3anucu HeobxoagmMmo BEPHYTbLCA B HaCTpOMKM onepaTtopa rnoaaep>XkKnm m
NMOCTaBUTb raJIoO4Ky B rnoJse Pa3peLLII/ITb nocTyn.

PaspelunTb OOCTYn

PaboTa c oOpaweHnamum

YT106bl B3ATb 06palleHne B paboTy, NnepenanTe BO BKAaAKYy HoBble, HaXXKMUTe Ha obpawieHune n
03HaKOMbTECb C HUM. HaXMnTe BHU3Y 3KpaHa KHOMKY B3aTb B paboTy, nocne aToro obpawieHune
nepeHeceTCsa BO BKNagKy AKTUBHbIE, N Bbl CMOXeTe cchopMmmpoBaTh oTBeT. ObpaweHne byaeTr
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3aKpenJjeHo 3a TeM ONepaTopoOM, KOTOPLIN B35 ero B paboTy, n Apyrum ornepaTopoM AaHHbIN YaT
OyoeT HegoCTyneH.

ObpaweHus

AkThEHbIE o & HOtheo 3aK PbiThie

#1374 MiBan MBaHoB +7... 03 16:19

3apascTeyATe! ¥ MeHs BOIHUKAA NPOBA

NPOBAEMA C 3AKASOM

#1373 Misan MBaHoB +7... 08091619

wre! Y mexs

NPOBAEMA € 3AKAIOM

#1372 Misan MBaHoB +7... 03.08 1619
MbiTal s CAENATE 3aKA3, HO KHONKA «ONAAT..
NPOBAEMA C 3AKAIOM

#1371 MiBaH MeaHoB +7... 03.09 1619
Toseny B MOEM aKKaYHTE HE OTOBPAXAIOTCH.
NPOBAEMA € SAKA3OM

S & & @

@ BeeauTe coobligHue p

B yaTe obpallueHna ecTb ogHOMMEHHas KHonka "ObpalleHune", Mo Ha)KaTuo Ha KOTOPYIO
OTKpoOKTCA NoApobHbIe faHHbIE 0 HEM. 3aeCb 0TOBparkatoTCcsa UMA 1 haMUINa KINEHTa, ero
HoMep TenedoHa, NpuinHa obpaweHnsa n nogpobHoCcTN Npobnemsbl, a TakKe CBEeAEHUS O
TpaH3aKuUuMK - gaTa, 3aBedeHune, CyMmma noKymnkn. MO>XKHO 03HAaKOMUTLCA C 3ToW MHGopMaLumen ob
obpawieHnn nepen HavyasoM paboTbl C HAM N TakXXe OTKPbIBaTb AaHHbIE B npouecce paboThl.
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MpuynHa obpaleHuns

Mpobnema c 3akasom

B TexnoppepxkKy LoyalClient

TekcT obpaleHus

3npaBcTByiTE! Y MeHs BO3HMKNA
npobnema ¢ Ha4YMCNeHUem
60HYCOB nocne nocnegHen
nokynku. Moxere nomo4b
paszobparbca?

Hata TpaHsakumK

12.02.2024

MecTo npoeeneHna
3asepeHue LoyalClient

lonukosckuit nepeynok 14/11 c2

Cymma

81#

OnnayeHo

1P

Onsi paboTbl ¢ coobLEHNSIMU AOCTYMNHO BLICTPOE MEHHO.
Mpu KNnKe Ha Balle coobleHne, Bbl MOXXETE €ro yaasanTb, U 3TO coobLieHne He yBUanT
Nosib30BaTeslb B MOBUILHOM MPUJIOXKEHUN. TaKXKe MOXXHO CKOMMUPOBAaTb TEKCT CO0bLLeHMs.
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YgpanuTb cooBleHne

Konupogatb TekcT

ECTb BO3MOXXHOCTb CreHepupoBaTb aBTOMaTUYECKNIA OTBET Yyepes Al-accucteHTa. MNocne Bbibopa

dyHKUMKM «OTBEeTUTL C Al» ByneT creHepMpoBaH OTBET Ha coobLieHne 1 aBTOMaTUYEeCKM BCTaB1eH
B CTPOKY BBOAa CoobLieHnn.

KonupoBaTb TEKCT

OTtBeTUTb C Al

Korga Bornpoc knveHTa byeT pelleH, 06a3aTeNbHO 3aKpolriTe obpalleHne - OHO UCHE3HET U3
BKJIaAKWN AKTUBHbIE N MOSIBUTCSA BO BKIaJKe 3aKpbiThle.

KNneHT MOXXeT CaM 3aKpbiTb 0bpalleHne Co CBOE CTOPOHbLI, €C/IN Y Hero He 6yaeT BONPOCOB UK
€ro BOMpOoC nepecTaHeT ObiTb aKTyaslbHbIM.
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Haulero cepsuca. Moxxete 1 Bbl, nomanyﬁCTa, nogenuv

CUTYaLMIO 1N NpenoTBpaTUTb NofobHoe B byayuem? M

3akpbiTb 0bpaleHune

Ecnun B obpaweHnn knmeHTa BOMPOC TEXHNYECKOro XapakTepa, KOTOPbIA Bbl HE MOXXeTe peLUunTb,
KHoMKa "B Texnopaep>ky LoyalClient" no3sonseT nepenaTth obpawieHne TEXHNYECKUM
cneymanncTtam CUCTEMbI I0ANLHOCTU. Mbl BO3bMeM ero B paboTy n o6a3aTenibHO MOMOXXEM
KNneHTy!

MepepaTtb obpalleHue

MepenaTtb o6pallieHne B NOAAEPXKKY

LoyalClient?

OTMeHa

Bepcusa #6
AreHT LoyalClient co3gan 1 okTabps 2024 12:15:09
AreHT LoyalClient o6HoBMA 1 okTA6pA 2024 18:29:17
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